Marianne Cohen
Mannersmith

PO Box 1344
Marblehead, MA 01945

January 16, 2008
Dear Marianne,

Thank you so much for coming to our Fourth Grade Junior Girl Scout Meeting to help the
girls learn proper manners and etiquette! The girls were excited and engaged throughout
the entire one and one-half hour program! Learning proper hand shakes, eye contact,
phone etiquette and Thank you note skills are all important gifts that will serve them
throughout their lives.

Thanks to Mannersmith, our kids are now excited to use their manners — and it is now a
game “to catch™ each other not using manners. Your ability to create a program which
teaches them all these skills with the ability to keep them excited and enthusiastic is
wonderful.

Thank you for such a fun program!

Wendy Nelson and Anne-Marie Gates
Girl Scout Troop 3182




